71712014 post order booking emaiil

e-ticket receipt BRITISH AIRWAYS -

Dear MR JESSEN, Booking reference: X7ZA6BR
Thank you for booking with British Airways.

Ticket Type: e-ticket
This is your e-ticket receipt. Your ticket is held in our systems, you will not receive a
paper ticket for your booking.

This is not a voucher for your non-flight products. You must print separate vouchers for
these. To print your vouchers, please visit:
> http://ba.com/mmb/7?bookingReference=X7A6BR&lastName=GARST&source=DPB

If the payment cardholder is travelling, you must bring the card used to pay for this
booking to the airport with you, for verification, before you can travel.
Your itinerary is detailed below.

British Airways booking reference: X7ZA6BR

Passenger(s) MR JAN GARST
MR THOMAS JESSEN
MRS HELLE JESSEN
MISS MITZIE SOERENSEN

Flight number BA0O811

From Copenhagen Terminal 2

To Heathrow (London) Terminal 5
Depart 5 Oct 2014 07:30

Arrive 5 Oct 2014 08:30

Cabin Euro Traveller

Operated by British Airways
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Checked baggage
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BA0283

Heathrow (London) Terminal 5

Los Angeles International (CA) Terminal B
5 Oct 2014 09:40

5 Oct 2014 12:45

World Traveller

British Airways

MinivanAutomatic Group V - Dodge Grand Caravan
or similar

5 Oct 2014 12:45, Avis, 9217 Airport Boulevard, Los
Angeles

23 Oct 2014 19:45, Avis, 9217 Airport Boulevard, Los
Angeles

BA0268

Los Angeles International (CA) Terminal B
Heathrow (London) Terminal 5

23 Oct 2014 21:45

24 Oct 2014 16:00

World Traveller

British Airways

BA0822

Heathrow (London) Terminal 5
Copenhagen Terminal 2

24 Oct 2014 19:00

24 Oct 2014 21:50

Euro Traveller

British Airways

Adults and children: 1 bag at 23kg (51lbs)

You may be charged for extra or overweight bags.
There are restrictions on what you may pack and on
the dimensions of your bags.
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Hand baggage on BA
operated flights

post order booking email
> British Airways baggage information

> Baggage Charges

1 piece of hand baggage up to and including (56cm x
45cm x 25cm/22in x 18in x 10in) per person.
> Hand baggage policy information

If you make or are advised of changes to your flight schedule that may affect
another other element of your British Airways itinerary such as hotel or car hire,
please contact us. We will then ensure third party suppliers are informed of any

changes to your itinerary.

Payment Information

Ticket Number(s)

Card Type
Card Holder
Card Number
Billing Address
Payment Total
Payment Date
IATA Number
Endorsements

Fare breakdown

125-8513015487
125-8513015488
125-8513015489
125-8513015490

Master Card

Mr Thomas Jessen

Birkehgjvej 15, Safe-tech, Helsinge, 3200
DKK 26618

7 Jul 2014

17492565

PAX VALID BA ONLY GGAIRBAGPDK -BG:BA

The price of your ticket includes an online booking fee
of DKK 40, a security and insurance surcharge and a
carrier imposed charge per sector levied by the carrier.
All taxes, fees and charges are to be paid by the
member (not British Airways).

Please note that air travel is not subject to VAT therefore we do not issue VAT

receipts.

To view the terms and conditions relating to your booking, please visit:
> http://ba.com/mmb/8?itemid=01

Yours sincerely,

British Airways Customer Services
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How to contact us

This is an automated email, and we are unable to respond to replies. To ask a question online,
or send us an email (in some countries), please visit:

> Your questions

If you require assistance during your trip, please contact our 24 hour Duty Office on +44 (0)
208 707 4460. Please make a note of this number before you travel.

For assistance upon your return, please write to:

Address Customer Relations
British Airways Holidays Ltd
Astral Towers
Betts Way
Crawley
West Sussex
RH10 9XA
United Kingdom

If you require further assistance, please visit:
> http://ba.com/main/ctclist/About_Country=dk

If you have received this email in error

This is a confidential email intended only for the British Airways customer appearing as the
addressee. If you are not the intended recipient please delete this email and inform the sender
as soon as possible. Please note that any copying, distribution or other action taken or omitted
to be taken in reliance upon it is prohibited and may be unlawful.

Passenger notices
Dangerous articles in baggage

For safety reasons, dangerous articles such as those listed below, must not be carried in
passengers checked or hand/cabin baggage:

ONSECRONCONCN)

Cxidising Radicactive Explosives Taoxic ar Gases Corrosives Flarmrnable
Substances Material Infectious Substances
Substances

or other articles or substances which present a danger during air transport
> More information on dangerous articles in baggage is available here
> More information on Security Prohibited Items (PDF, 29 kb, English only)

Notice

If the passenger's journey involves an ultimate destination or stop in a country other than the
country of departure the Warsaw Convention or the Montreal Convention may be applicable and
these Conventions govern and may limit the liability of carriers for death or bodily injury and in
respect of loss of or damage to baggage. Many air carriers have waived the Warsaw Convention
limits for death or bodily injury. Further information may be obtained from the carrier. For further
information see the Notice of Liability Limitations.
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Conditions of Carriage
It is important that you read this section carefully as it contains important information about the
terms on which carriage and other services are provided to you.

Carriage and other services provided by the carrier are subject to Conditions of Carriage and the
Conditions of Contract, which are hereby incorporated by reference. These conditions may be
obtained from the issuing carrier.

Copies of the Conditions of Contract and the British Airways General Conditions of Carriage are
available on request or can be obtained at the airport or online here:

> Conditions of Contract

> British Airways General Conditions of Carriage

Notice of liability limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey
and these Conventions govern and may limit the liability of air carriers for death or bodily injury,
for loss of or damage to baggage, and for delay. For more information, please visit:

> Liability limitations

Passenger service charge and security and/or insurance and carrier imposed charge

The price of your ticket includes a security and/or insurance surcharge and a carrier imposed
charge. They are shown in the "TAX/FEE/CHARGE" area of your ticket. These sums are levied by
British Airways and are not a tax, fee or charge imposed by a Government Authority or by a third
party. UB is the Passenger Service Charge which carriers pay to UK airport operators for each
passenger's use of airport facilities.

Notice of government and airport imposed taxes, fees and charges

The price of this ticket may include taxes, fees and charges which are imposed on air
transportation by Government Authorities and Airports. They may represent a significant portion of
the cost of air travel and are either included in the fare or shown separately in the
"TAX/FEE/CHARGE" box(es) of this ticket. You may also be required to pay taxes, fees and
charges not already collected.

Overbooking
For a copy of British Airways' overbooking policy, please visit:
> Overbooking policy

Close
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